Not Safe Here

The systemic failures to protect women and children
from sexual violence and abuse in asylum
accommodation.
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Why immigration hotels?

From when the women
« Approached by professionals working within “ a”"’te “ft‘t'_' Lhi s”d'l,'t's_a X
the refugee and asylum-seeker support sector. (SOOI, LIS I e i
uncertain and unsafe environment. It’s an
environment that doesn’t protect them,
. . doesn’t support them. And, actually, puts
» They voiced huge concern and distress about them more at risk because they are
the lack of safeguards for women and children completely disempowered, especially after

living in this accommodation for months or

years.”
— Tia, specialist support worker for asylum-

seeking women

in hotel accommodation.

» Collaboration.
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Context

* An estimated 70% of women who have
forcibly migrated have experienced gender-
based violence, many sexual violence.

* Immigration and Asylum Act 1999 -
statutory duty on the Home Office to
provide accommodation and support to
asylum seekers and their families, who
otherwise would be destitute, whilst their
asylum claims are being processed.

* Whilst awaiting an asylum decision,
individuals are not able to access
mainstream welfare of public funds, and
have no right to work.

Home Office contracts

Asylum Accommodation and Support
Contracts (AASC):

'9 Serco

== Clearsprings Ready Homes

== Mears Group

For the provision of the national
Advice, Issue, Reporting and Support
(AIRE) helpline and support:

—-> Migrant Help
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“
Headline findings

Women do not feel safe, and in many cases, are not safe, within the asylum
accommodation complex.

The asylum system compounds existing trauma experienced by women who
have previously endured sexual violence and abuse.

Women and girls are at risk of experiencing (further) sexual violence and
abuse in the asylum system because of key harmful elements of that system.

Women seeking asylum manage to find pockets of care, community, and
connection through the services of specialist third sector organisations.
However, these services are perennially at risk due to a lack of funding and

investment.
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Findings Chapter 2

The Nationality and Borders Act 2022 penalises delayed claims and
late evidence, creating an expectation of immediate disclosure.

This disregards trauma, stigma, and structural inequalities that
delay or prevent disclosure.

Black and minoritised women face intersecting racism and sexism
that further impact credibility and access to protection.
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Findings Chapter 3

Asylum accommodation is frequently unsafe for women: mixed-sex, poorly

managed environments expose women to harassment, exploitation and abuse
from fellow residents or external perpetrators..

Shared housing with unrelated men, weak staff vetting, and inadequate
trauma-informed training heighten safeguarding risks.

Ineffective complaints systems and fear of credibility impacts deter reporting
and enable misconduct.

NRPF conditions and limited access to specialist advocacy trap survivors in
ongoing cycles of vulnerability and retraumatisation.

Evelyn's story.
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Findings Chapter 4

Specialist by-and-for organisations provide trauma-informed,
relevant safe spaces often the only source of safety and trust.

Community groups reduce isolation and improve wellbeing by
fostering connection, skills-building and belonging.

Volunteering, activism and peer support help women (re)gain
agency and empowerment.

With asylum support set at just £49.18 per week from the Home
Office, many rely on community organisations to meet basic needs

such as food, clothing, transport and essential supplies.
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Recommendations
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. Appropriate accommodation

Accessible communication and
timely provision of information

Long-term support services
Independent asylum advocates
Training and guidance

Vetting

Robust complaints and
misconduct procedures

Inclusion of migrant women in
VAWG strategies

9.

10.
11.
12.
13.
14.

15.

Abolition of NRPF (No Recourse to
Public Funds) provisions

Safe reporting mechanisms
Victim-survivor voice

Monitoring and evaluation
Transparency and accountability

Independent Chief Inspector of
Borders and Immigration

Independent review of the AASC
and AIRE contract
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